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Dear New Patient:

Welcome to Evansville Regional Vein Center and Déja Vu Skin & Vein Center! Our team of highly trained professionals
look forward to serving you!

Inside your new patient packet of information are important forms that need to be completed prior to your first visit.
Please fill out the forms as completely as possible and bring them with you to your appointment. Also, please bring your
photo ID, your insurance card(s) and your co-payment, if applicable.

If you are scheduled for a (medical) varicose vein consultation we try to schedule a vein mapping ultrasound on the same
day, so please plan to be at our office for at least 1 ¥2 hours.

Our office is located on Rosebud Lane, in the Interstate Office Park west of 1-69 Interstate.

Directions are as follows:

Lloyd Expressway Coming from Newburgh:

Turn SOUTH on Epworth Road. At third stoplight (Lincoln Avenue) turn right. Travel WEST on Lincoln, going under the I-
69 overpass. Immediately after going under the 1-69 overpass, turn left onto Rosebud Lane. Our office is approximately
¥ of a mile down the road on the right.

Lloyd Expressway Coming from Evansville:

Turn SOUTH on Burkhardt Road. At second stoplight (Lincoln Avenue) turn left. Travel EAST on Lincoln past Plaza Park
Middle School. Just before you go under the I-69 overpass you will turn RIGHT onto Rosebud Lane. Our office is
approximately ¥ of a mile down the road on the right.

[-69 Northbound:

Take Covert Avenue exit and turn left onto Covert. Go under the I-69 overpass and at the next stoplight (Newburgh
Road) turn right. Go past Morningside Church and turn right by Atria Assisted Living. Continue one block and turn left on
Rosebud Lane. Our office is approximately ¥ of a mile down the road on the left.

[-69 Southbound:

Take Covert Avenue exit and go straight through the light. Turn right onto Old Newburgh Road, past Morningside Church.
Old Newburgh Road turns into Rosebud Lane. Follow the road around % of a mile and our building will be on the left.

Please feel free to contact us if you have any questions or problems prior to your appointment.

Sincerely,

Dr. Manley and the staff at Evansville Regional Vein Center and Déja Vu Skin & Vein Center
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Consultation Billing Information

The consultation allows our medical professionals to learn about you, what needs you may have, and for you to learn
about our skin care products and treatment options. Building a trusting, quality relationship with our patients is very
important to us. Our medical professionals will do their best to make your visit a great experience!

Our consultations fall into two categories: (1.) Medical — those that are “medically necessary” for treatment and (2.)
Cosmetic — those that are for “cosmetic” purposes. This distinction is important in determining insurance coverage for
consultation and treatment charges — insurance will generally not cover cosmetic services.

During your consultation, we will determine if the visit is for a “medical” or “cosmetic” condition. If the consultation is for a
“medical” problem, we will submit a claim to your insurance company and collect your co-payment at the time of service.
The charge for “medical”’ consultations is determined by the number and complexity of problems. Examples of “medical”
consultations include the evaluation of acne, rosacea, varicose veins, abnormal skin lesions and skin cancer screening.

Please note that certain treatments for “medical” conditions may not be covered by your insurance. We will try to make it
clear what procedures may or may not be covered — but we can never be sure. If you have any questions about coverage
you should ask your insurance carrier before getting the treatment.

We are a medical center that accepts all major insurance plans. We participate with Medicare but do not accept
Medicaid.

If your consultation is for a “cosmetic” problem there will not be a charge for your consultation. Examples of “cosmetic”
consultations include hair reduction, Botox® for wrinkles, dermal fillers, microdermabrasion, chemical peels, skin care
products, photorejuvenation, removal of age spots, and laser resurfacing.

For “cosmetic” treatments or products, we accept cash, check, Visa, MasterCard, Discover, American Express, and Care
Credit. If you are unfamiliar with Care Credit, please ask one of our staff members. It is similar to a credit card and you
must be approved for it, but it can allow you to have 0% interest for up to 12 months.

We hope you find your consultation to be informative and directed towards your particular concerns or desires.

Referrals are a compliment to us. For every patient that is new to our facility, mentions your name on our skin care

guestionnaire and makes a purchase, you will receive a complimentary $50 gift card you can use towards any “cosmetic”
service of your choice as a Thank You for your kind referral.
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